
How do I put money on an inmate's account?: 

A private company handles this, not the Johnson City Detention Facility.  

 A maximum of $200.00 dollars may be placed in their account within a (7) day period. CURRENCY is not 

accepted at the Kiosk located in the Records division. NOTE: There is a $2.00 convenience charge for 

using the Kiosk. There is no charge for deposits that are mailed in to Commissary.  

Money Orders: Make money orders payable to TBE 568 and include full name, your TDOC number and 

senders name and address. 

Mail money orders to     TBE 568 

   P.O Box 80 

   Chuckey, TN 37641 

 

Only the following will be accepted through the mail: 

1. Cashier’s Check 

2. Western Union money order 

3. Bank money order 

4. Postal money order 

5. U.S. Government checks 

 

NOTE: Cash should not be sent through the mail; it would be mailed back “Return To Sender.” 

Personal checks will not be accepted for deposit into your account for any reason. 

Phone Deposits: 1-855-836-3364 

Online Deposits: www.VendEngine.com 

Any questions concerning commissary should be addressed at the following number 423-620-5404 

http://www.vendengine.com/

